This access statement does not contain personal opinions as to our suitability for
those with access needs, but aims accurately to describe the facilities and
services that we offer all our guests/visitors.

Access Statement for Torbay View
Introduction
Torbay View is perfectly situated
for a holiday in Sidmouth being
within easy walking access of
both the town and beach. The
beach and Esplande are about
100 yards distant and the town
within 5 minutes’ walk. The
apartment is on the second floor
accessed by two staircases.
There is no lift and this should
be taken into consideration by
those with severe walking difficulties or with very small children.
There are 3 good sized bedrooms sleeping 6 in: one king size, one
double (mezzanine floor accessed by short stairs) and one large twin
accessed by a further short staircase. The apartment benefits from a
balcony which extends the length of the master bedroom and the
living room, from both of which there is access (small step). The
balcony provides seating for 4 with extensive sea views as well as
views over the crocket green, croquet pitch towards Muttersmoor
beyond. There are two bathrooms with bath and shower - one on the
entry level, one ensuite to the twin attic room. Opposite is a floorplan
which can also be found at http://www.torbayview.co.uk/floorplan.htm.
Full information on the facilities is available on the website including
pictures: http://www.torbayview.co.uk/information.htm

We look forward to welcoming you. If you have any queries or require
any assistance please phone 07836 355654 or email
info@torbayview.co.uk.
Floorplan:

Pre-Arrival
•

•

Visitors are sent a comprehensive information pack prior to
their stay including Safety information, medical contacts,
cleaning, pets, heating and hot water, appliances, games and
books and departure.
There is comprehensive information on transport links on our
website at http://www.torbayview.co.uk/information.htm and
http://www.torbayview.co.uk/transport.html including live local
traffic reports, and information on road, rail, taxis, bus and air
travel. The nearest railway station is Honiton (10 miles and
Exeter International Airport is also 10 miles distant).

•

The website also has detailed information on local amenities
and suggestions on what to do during your stay:
http://www.torbayview.co.uk/whatToDo.htm

Key Collection, Welcome and Car Parking
•

•

Entry to the apartment is via an access code which is provided
to guests prior to their stay.
The apartment does not have its own parking but there is a car
park opposite and further municipal car parks within 5-10
minutes' walk. Information on these including tariffs is provided
in the information pack and at the flat.

Entrance to Property
•

•

•

The apartment is on the second floor accessed by two flights of
stairs (one stone, one wooden). The stairs are lit on a push
button timer. The main front door to the block remains open at
all times.
There is a short flight of steps up to the front door of the
apartment.
Because of the stairs Torbay View is not suitable for those with
severe walking difficulties or wheelchair users.

Halls, Stairs, Landings, Passageways
•
•
•

The stairs to the apartment are lit on a timed push button
Internal stairs are well lit.
The hallway at entry level has solid wood flooring. The stairs
within the flat are carpeted.

Sitting Room/Diner
•

•

The living room / diner is at
entry level and is accessed
from the hallway
It has access to the balcony
via a French door

•

•

•

•

•

The room has a large 3 seater sofa, two arm chairs and 6
further chairs which are situated at the dining table
There is a flat screen TV and DVD player. A selection of DVDs
is provided.
The wooden dining table seats 6 and is situated in the bay
window with spectacular sea views.
There is a variety of lighting in this room to suit all moods and
activities including a reading light.
There is also a drop leaf table in the kitchen with 4 stools.

Kitchen
•

•

•

The kitchen is on the entry
level floor and is accessed
from the hall.
It is equipped with a full
range of appliances including
double oven, ceramic hob
(both electric), dishwasher,
washing machine,
microwave, fridge freezer
(fridge above freezer) electric
kettle and 4 slice toaster. Both ovens have drop down doors
All work surfaces are at standard height.

Bedrooms and Sleeping Areas
•

•

The master bedroom is on the
entry level. It is accessed from
the hallway and has access
onto the balcony via a French
door (small step)
It has a king-size double bed,
bedside tables, large mirrored
pine wardrobe, dressing table
and stool and chaise longue in
the bay window with sea
views and views over the cricket pitch to the hills beyond. It has
a flat screen TV and digital alarm radio.

•

•

•

•

•

•

The second and third bedrooms are accessed by a carpeted
stairway
The mezzanine bedroom has one double bed, bedside tables,
pine wardrobe, chest of drawers and flat screen TV
The attic bedroom is accessed by a further short stairway. This
large room has two twin beds, wardrobe, chest of drawers and
flat screen TV. The floor is carpeted.
Some parts of the ceiling are sloping restricting head height at
the sides of the room but the main area has good head height.
There is an ensuite bathroom off the attic room with level
access. The door to the bathroom is glazed but there is a pull
down blind on this door.
The window to this room is a velux window with blackout blind.

Bathrooms, Shower-rooms and Toilets
•

•

•

•
•
•
•
•
•
•
•
•

The main bathroom is on the entry level floor accessed from the
main hallway (step free level access)
There is a shower over the bath in the main bathroom with
water heated from the main boiler
The basin and toilet are at standard height. There is a mirror
and shelf above the basin which has a lever tap.
The bath has a short grab rail.
The bathroom is fully tiled with a tiled floor.
The ensuite bathroom is accessed via the attic bedroom.
It has an electric shower over the bath.
Basins and toilet are at standard height.
The bath has short grab rails on both sides.
This bathroom is part tiled with a tiled floor.
There is a mirror and shelf above the basin.
Both bathrooms have shaver points and are well lit.

Additional Information
•

•

•

•

•

•

The nearest General Hospital with an A&E unit and walk in
NHS is 10 miles away and the nearest Doctor’s surgery is a few
minutes’ walk away in the town. Further information is in the
welcome folder.
Guests receive a comprehensive welcome booklet detailing
local attractions, facilities and services
The changeover and cleaning are currently handled by Holiday
Home Management Ltd. They are the local contact for guests
during their stay and their contact details are given below.
There is a balcony with a railing and this should be taken into
consideration by those with children who should be supervised
on the balcony at all times.
Dogs and other pets are not accepted other than by prior
arrangement where they have stayed before 1 January 2012.
A brochure is available at
http://www.torbayview.co.uk/pdfs/brochure.pdf or by post
(07836355654)

Contact Information
During stay:

Matthew Cull (07977 013348)
HHM Ltd (office hours: 01803 520040)
Out of office hours (urgent maintenance
only): 07795 488900

Address for bookings:

Mrs Christina Brook 15 Rural Way
Redhill Surrey RH1 4BT

Telephone:

07836 355654

Email:

info@torbayview.co.uk

Website:

www.torbayview.co.uk

Grid Reference:

SY124872

