
Please fold sheet and post in pre-paid window envelope 
 
 
 
 
 
Christina Brook 
15 Rural Way 
Redhill 
Surrey RH1 4BT 

 
TORBAY VIEW FEEDBACK SHEET 
 
Please complete this evaluation sheet and return it in the reply paid 
envelope.  This will help us to continue to provide a quality holiday venue 
and make any necessary improvements.  We appreciate your input. 
 
 
 
Overall how do you rate your stay? 
 

Overall how do you rate the  
standard of accommodation? 
 
Overall how do you rate the facilities? 
 
How do you rate the location? 
 
Please rate the facilities in each room: 
 

Master bedroom 

Mezzanine bedroom 

Attic bedroom 

Kitchen 

Living room 

Bathroom 

Bathroom (attic) 
 

Excellent Good Satisfactory Less than 

satisfactory 
Poor 

Excellent Good Satisfactory Less than 

satisfactory 
Poor 

PTO 



 
How did you rate the cleanliness of 
the apartment on arrival? 
 
How did you rate the welcome  
Information on arrival? 
 
How did you rate the  administration 
prior to your stay? 
 
How did you rate the website? 
 
 
Did you have to contact Sonia Sanders  
for assistance during your stay?                         Yes              No 
 
 
 
If ‘yes’ how did you rate the response  
and quality of service? 
 
 
How did you find out about Torbay View? 
 
       Website                Visit Sidmouth                Previous visit              Recommendation 

 
         
        Other (please state)…………………………………………………………………………... 
 
 
Please give below any other comments about your stay: 
 
 
 
 
 
 
 
 
Please give any recommendations on activities, places to visit , events etc. which 
might be of use to future guests: 
 
 
 
 
 
 
 
 
 
 
Commencement date of stay:…………………………….. 
 
MANY THANKS FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE. 

Excellent Good Satisfactory Less than 

satisfactory 
Poor 

Excellent Good Satisfactory Less than 

satisfactory 
Poor 


